PARAGON
OILFIELD SUPPLY

Setting the Standard in Oilfield Supply

Paragon Oilfield Supply is committed to achieving and maintaining a standard of quality that is unmatched
in the industry.

Setting the standard involves being at the forefront of quality and assurance through Leadership by Example,
Safety, Employee Proficiency, a Focus on Client Needs, and a relentless Striving to Improve.
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How we Focus on Client Needs; Service Highlights

Internal Purchasing Specifications

We have well placed procedures to ensure the stock ordered complies with the highest standard. All our
certifications relating to ASME, MSS, CSA, API, ASTM, and NACE are current and kept up to date. We ensure
any required data, heat treatment, and impact tests are complete and recorded. And the CE is ordered as a
Paragon standard of 0.43 or less.

Receiving

Upon stock shipment arrivals, we inspect all crates for quality, rust, damages, imperfections, and we also
complete spot checks on MTR'’s to ensure vendors meet our purchasing standards.

Order Picking

Throughout our order picking process, we record heat or serial numbers of all materials, which is then
stored internally. All materials are double checked for order accuracy. Thus ensuring the of level quality
before sign off.



Shipping
Every pallet that leaves Paragon is wrapped and taped, securing the package and upholding our standard for
a safe, easy and accurate delivery.

Non-Conformance Reporting

If the occasion arises that material is not up to our standard or our customers standard we record and
review yearly with vendors determining a corrective action to eliminate any future issues that could arise.

Communicating with Your Team is Crucial

Providing you with quality service takes time and resources - and part of striving to improve is hearing from
you. Your experience with our team equips us with insightful and practical information to take into the next

job to ensure the highest standards are met.

Paragon will continually take the steps to provide consistent service to our clients. If you have any questions
or comments, please contact your nearest Paragon representative.
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